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PRODUCT/SERVICE 
 

 
Purpose of Task Order
 
The purpose of this order is to provide the DOE with end-to-end travel management 
services via a system that is owned, hosted, and operated by a commercial contractor; and 
provided to the Federal government via a secure web portal environment; in accordance 
with the GSA eTS Master Contract Number GS-33F-N0018. 
 
Description 
 
0002 eTS Reservation and Fulfillment Service 
 Self Service International or Domestic 
 Travel with Air and/or Rail 
 
 Self Service International or Domestic 
 Travel without air and/or Rail (Lodging 
 And/or Rental Car Only) 
 
 Non-Self Service Domestic Travel with Air 
 And/or Rail 
 
 Non-Self Service International or Domestic 
 Travel without Air and/or Rail (Lodging and/or 
 Care Rental Only) 
 
 Self Service International or Domestic 
 Reservation Only with Air and/or Rail 
 
 Self Service International or Domestic 
 Travel Reservation Only without Air and/or 
 Rail (Lodging and/or Rental Car Only) 
 
0003 eTS Authorization and Voucher Service 
 Local Authorization and/or Voucher 
 
 TDY Authorization and/or Voucher 
 
0004 Paper Ticket Issuance and Delivery 
 Paper Ticket with U. S. Mail Delivery 
 Paper Ticket with Express Delivery 
 Paper Ticket with Courier Delivery 
 



0007 Onsite Reservation and Fulfillment Service 
 Satellite Printer 
 Satellite Printer Set-up 
 
0008 Other/Travel 
 
0009 – 0012 Other-Hourly Services 
 Supplemental Customer Support Services 
 Supplemental Training Services 
 Supplemental Security Services  
 Customer Report Development 
  
 


